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REGISTRATION FEE REFUND POLICY

IUFRO Headquarters hopes that everyone registering for in-person participation will be able
to attend the conference. However, in case of unforeseen circumstances the participants
will have the opportunity to cancel their registration, as follows:

e Conference (and/or excursion) registration may be canceled with full refund (minus
one-time transaction fees in the amount of 5% of registration fee) provided written
notification is received by IUFRO Headquarters by 31 August 2022.

e Cancellations received after 31 August 2022 will not be eligible for a refund.

e Cancellations will be accepted via e-mail to event092022 @iufro.org and must be
received by 23:59 GMT on the stated deadline.

e Refunds will be credited back to the same credit card used for payment. Please allow
one complete billing cycle before refunds appear on your credit card statement.

e Registration may be transferred to another individual; the receipt for the new
registration can be revised.

Note: In the case of an emergency/extenuating circumstances, special requests may be
considered on a case-by-case basis by the organizing team.
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